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ILO MLC Complaint Process
Marine Operations 

This process is described in detail in the Safety Management Manual  in SOP-GEN-025.
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Port Captain has

5 days to resolve

complaint

Captain to

interview seafarer

within 3 days

Crew Representative

interviews seafarer

within 2 days

Seafarer submits complaint form to head of department

and selects fellow crewman to be an advisor/ witness

Result is documented on

complaint form.

1 copy given to seafarer

1 copy filed on bridge

1 copy emailed to the Port

Captain

Levels of Appeal

If the seaman is not satisfied

 with the way his complaint

 was handled, the complaint

 may be appealed to the

next higher authority.

Resolutions

Resolutions are recorded on the

form and kept on file on the

vessel for 3 years

TDI-Brooks Port Captain:

Roy Robbins

Office: 979-693-3446

Cell: 817-253-3930

RoyRobbins@tdi-bi.com
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